MICHAEL WOJCIECHOWSKI

1990 Whites Rd. unit #32, Pickering, Ontario, L1V6P5, (416) 858-1593, huragan@rogers.com


PROFILE 

· A highly motivated information technology specialist with experience in n-tier application design, development, implementation, testing, support, documentation and training; seeking a challenging career with a progressive IT organization where I can leverage my development skills to aid in building business-focused solutions.
· A quick learner with well developed analytical and communication skills, and a proven record of adapting to new and challenging situations.
· Solid knowledge of software development life cycle acquired through training and hands-on experience in the areas of:
· Computer-human interaction: Customer front-end interfaces, customer product-browsing patterns
· Product analysis and implementation: Order Management, Service Provisioning, Product Implementation
· Resource management: General knowledge of project management and time-estimate analysis
TECHNOLOGY SKILLS SUMMARY
Packaged Software Solutions:
OSS Solutions - Good knowledge of Billplex; General knowledge of Amdocs Order Management 






Reporting Tools - Very good knowledge of Crystal Reports

Web Development Tools:
Php, Javascript, Java Servlets, Java Applets, Xml/xsl/xslt/dtd

Software Development Tools
Java, C++, OOD/OOP

and Methodologies: 

System Development Tools:
UNIX, C, Perl, Csh, Qmail/vpopmail, Apache Web Server

Databases:



MySQL, PostgreSQL, general knowledge of Oracle

PROFESSIONAL EXPERIENCE
CARLTON GROUP, Markham, Ontario (05.2002 – 08.2002) – contract position

Consultant, Solutions Development and Maintenance
Online Marketing Systems Analysis and Design: Defined business requirements and designed an online publishing solution, facilitated online reports, performed database integrity tests and updated online signup forms for a variety of pharmaceutical and retail industries.  The key component for all solutions included a partial re-write of software libraries which were used to create reporting tools as well as provide clear procedures to enter data about each particular industry’s employees.
INQUENT TECHNOLOGIES, Toronto, Canada (11.1999 – 12.2001) – full-time position
Systems Developer, Application Development

System Design and Development: Acted as lead developer for reseller-oriented domain name registration system provided to national and international telecommunication companies.  Acted as primary developer for email accounts provisioning system, decreasing by 20 fold the time to provision email accounts between client service requests and final service delivery while improving process reliability.  Designed and enhanced online service management system to flawlessly switch between English, French and Chinese languages allowing for ease of integration in case of future language expansions. Wrote customer-tracking system, which provided statistical analysis for marketing purposes on how clients browsed product web pages.  Implemented various data consolidation and migration scripts and provided assistance in writing other server-side provisioning solutions.  Actively applied object oriented design principles.

System Analysis and Implementation: Worked on the analysis and implementation of the entire reseller-oriented domain name registration system as well as components of the online order processing solution into the Billplex billing system.

System Documentation: Wrote and implemented Technical Requirement Documents from Specification Requirement Documents for numerous projects.

System Testing Facilitation: Key contributor to the testing of shared hosting platform integration into the Billplex billing system, contributing by hands-on testing as well as recommending testing strategies. 

Project Time Assessment and Planning: Participated in time estimates, project rollout and implementation strategy discussions.

WEBHOSTING INC., Toronto, Ontario  (08.1999 – 11.1999) – full-time position
UNIX Customer Care Analyst, Support Services
Technical Assistance and Support: Provided telephone and email assistance and support to customers trying to setup domain names and sites.  Manually edited server configuration files to create client accounts and acted as troubleshooter for clients’ scripts.

INTERNET DIRECT, Toronto, Ontario (08.1997 – 08.1998) – part-time position

Week-end Supervisor, Client Services
Supervisor Duties: As a weekend supervisor managed a team of 3-4 client services representatives, was responsible for creating end-of-week and end-of-month financial reports for senior management team, acted as level of escalation to client complaints and provided technical assistance when technical phone queue was overloaded.

EDUCATION & TRAINING

· Joint Specialist in Computer Science and Mathematics, University of Toronto, Toronto, ON, Canada

· Double major in English and Biology, University of Toronto, Toronto, ON, Canada
· Teaching Assistant for senior level computer science course, University of Toronto, Toronto, ON, Canada
· Crystal Reports, Crystal Reports Certificate, Toronto, ON, Canada
REFERENCES AVAILABLE UPON REQUEST
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