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R. No. 11, 1st Floor,

Email: prajakta_t@yahoo.com




Dr. Ambedkar Road,




Lalbaug, 

Mumbai No. 400012.

Capsule
Creative, well rounded with a background in Network Administration and management and the ability to manage customer and creative issues for all levels of an organization.

Date Of Birth
1st December 1969

Education


1991-1993

Computer Management Course.

IITCP,  Dadar.

Studied Lotus, WordStar, Dbase, FoxPro, Cobol, c++. Done payroll project in dbase & some basic programs in c++.

1992-1994

Computer Maintenance & Network Engineer.

SARA Computer Institute, Prabhadevi.

Detail function of 8088 CPU. Component level repairing of monitor, power supply. Troubleshooting of computer. Studied installation & administration of Novell LAN 3.12.

1991-1985

Completed Bachelor Of Science, Physics with first class.

Kirti college, Bombay University.

Experience

Dec.1999

BEES Computers Pvt. Ltd. working as Sr. Support Engineer.




Assigned for Anand Rathi Sec. Pvt. Ltd.




Job description:




Administration of following 

· Windows NT 4.0,LAN 3.12 & 4.11 NetWare Network.

· Lotus Domino (Release 5.0) for internal mail.

· BSE connectivity through LEASE line & backup ISDN line.

· NSE connectivity through VSAT.

· ISDN router for Internet accesses using TCP/IP protocol.

· Pear to pear Network.

1991-1985

Microcomp Solutions as Sr. Network Engineer.

Assigned for NIIT (Andheri)

· Done structured UTP cabling of 7 server & 90 node Network.

· Installation & administration of Novell 3.12 & Windows NT 4.0 server.

· Installation of Proxy server for modem shearing.


1997-1992 Infoton System Pvt. Ltd. as Sr. System Engineer.

Assigned for Procter & Gamble India Ltd.
· Supporting all level of s/w & h/w problem.

· Help desk administration include call analysis, approaching a hit rate above 90% of call. 

· Providing help to user on telephone.

· Administration of ccMail used for internal mail.

· Maintenance of assembled PC, IBM desktop, IBM laptop, dot matrix printer & Laser printer. 

Assigned for NOCIL

· Administration & maintenance in multiple file server environment running Novell NetWare 3.12 operating system Linear bus topology (BNC)

· Kermit s/w running on x.25 protocol via VSAT for data transfer throughout the branch & ccMail for internal mail.

· Troubleshooting & support given for account package written in 

COBOL.




Assigned for DENOCIL.

· Installation & support given for Window NT 4.0 & Novell NetWare 3.12 as well as pear to pear network.

· Administration of Microsoft Exchange Server 5.0.
1991-1992

IDM Pvt. Ltd. as Trainee Engineer.

Component levels repairing of monitor, power supply, floppy drives & dot matrix printer.    

http://www.abcconsultants.org/mail/newcan.asp
Sanskrit
