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Sunil Bechar, BBA

19 Blasdell Court


Ancaster, Ontario Canada L9G 5A6


Home:  (905) 304-3746




         Work:  (800) 326-4963 ext. 3893





        sbechar@hotmail.com

EDUCATION

1990-1991                  Honours degree in Bachelor of  Business Administration ,                                            Major in Marketing Management, York University, Toronto ON 

1983-1986
Bachelor of Business Administration, York University, Toronto ON 

CAPABILITIES/SKILLS
· Visionary, strategic and creative thinker  

· Marketing executions and strategic planning on Marketing initiatives

· Strong process and policy development skills in creating workflows

· Excellent coordination, follow-up, organizational, analytical, logistical, reporting skills 

· Detailed  oriented with a flair for execution and planning skills

· Ability to manage timelines for multiple projects and work in cross functional teams

· Strong written, oral and written communication skills, and presentation skills 

· Proficient in Project Management Methodologies 

· Good understanding of Print Production , Print Advertising and Direct Mail

· Internet, Extranet and Intranet savvy

EXPERIENCES

May 2001- Present   Purolator Courier Ltd, Mississauga, Ontario

                   Associate Product Manager, Product and Services

· Business case development and execution for product launch in the US.

· Created Intranet Sales collateral for sales force

· Maintained Web content for Puroletter and PuroPacks products

· Managed all internal and external communications for product lines

· Conducted product analysis for all product lines and services

· Web integration for existing product line and product information, creating business case and development

· Provided strategy for advertising communications

· Created and implemented Marketing Home Page on the Intranet

· Web, Intranet and Extranet site design

· Monitored, reported on competitor’s website

· Worked with E-Commerce group to relaunch website and enhancements

· Developed Intranet site with Web Developers and Designers and provided Content 

1998- May 2001
Canadian Tire Acceptance Limited, Welland, Ontario



Assistant Project Manager, Vendor Management/ Project Office

· Introduced new process improvement methodologies and workflows to efficiently reduce time to implement Projects

· Created new MS Access database which increased reporting functions for generating management reports 

· Saved over $40,000 Cdn in one year by closely tracking Vendor invoices and reports 

· Managed, tracked and reported on over 100 small to large projects

1996-1998  Canadian Tire Acceptance Limited, Welland, Ontario

                              Associate Marketing Manager, Loyalty Marketing

· Developed, implemented and executed Retail card and MasterCard  National promotions to over 2 million Cardholders which resulted in a significant increases in program awards redemptions, store visits, usage, spend stimulation and staff product knowledge

· Managed Canadian Tire Retail credit card and MasterCard Options Extra Cardmember monthly statement Newsletter from concept stages to execution.  Successfully managed program channel budget of $2MM, agency and external suppliers

· Developed and launched a National Consumer Promotion/Incentive program at over 430 Canadian Tire Stores which resulted in an increase in staff knowledge, 40% increase in Cardholder redemptions

· Introduced and executed Direct Marketing Programs via Direct Mail, Statement inserts, FSI’s, Coops to increase cardholder acquisitions for Retail credit cards and Mastercard.  Accountable for all pre and post analysis. 

· Assisted in product research and program development 

· Responsible for managing department budget of over $4mm

1993- 1995
Canadian Tire Acceptance Limited, Welland, Ontario



Associate Marketing Manager, Auto Club Marketing

· Assisted in new product and package design of  in-store products

· Developed and launched national in-store Retail Auto Club Product (Auto Club in a Box) at over 430 Canadian Tire Stores supported by multimedia (Direct Mail, Radio, TV, Print Advertising)

· Created and developed Store and Dealer Manuals 

· Investigated Predictive Modeling and Customer Lifetime Value Models to reduce attrition and market segmentation analysis to profitable members

1991-1993 Grolier Limited, Toronto, Ontario

Product Manager, English Direct Marketing Group

· Introduced new mediums (Direct Mail, Statement Inserts, Coops, FSI’s) to advertise and market programs

· Responsible for implementing, execution and testing of 8 major Direct Mail campaigns with a budget of $9MM for Dr. Seuss and Disney Book Clubs in Canada

· Managed relationship with  Advertising Agency, Print Production and suppliers

· Initiated cross promotions with Proctor & Gamble and Walt Disney of Canada to generate new lists/leads

1989-1991 McIntyre & Dodd Marketing, Toronto, Ontario

Account Manager/ Marketing Coordinator

· Promoted to Account Manager responsible for major accounts (Sears Retail, Firestone)

· Successfully introduced new FSI advertising vehicle generating new business and increasing sales volume by 20%

1986-1989 Store Manager for retail organization

VOLUNTEER EXPERIENCE

· Co-Editor for Charger (CTAL’s employee newsletter)

· CTAL Culture Committee

· Junior Achievement Program

· Employment Equity Advisory Committee Member

· Teach Computers for Seniors

ADDITIONAL TRAINING AND DEVELOPMENT

· Introduction to Project Management - CTAL 1998 

· Introduction to Work Break Down Structure- CTAL 1998

· Introduction to WBS Chart- CTAL 1998

· Conflict Resolution- CTAL 1997

· Stress Management- CTAL 1996

· Change Control Management- CTAL 1999

· Dale Carnegie Human Relation Skills- DC 1991
· Leadership Development- CTAL 2001
COMPUTER SKILLS

· MS Access Database

· MS Project

· Work Break Down Structure (WBS) Chart

· Visio Workflows

· MS Office

· MS Excel

· MS Word

· MS Power Point
· Internet Web design and development (Dreamweaver, Flash, Interwoven, Adobe)
