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Objective 

To obtain a position as Quality Assurance Analyst/Software Tester that will allow me to utilize my skills and experience in the organization's success. 
 
Summary of Qualifications

· Over 3 years progressive experience in Quality Assurance, Software Testing

· Thorough knowledge in testing Web-based and Windows applications performing various form of testing: Functional, Performance/Stress, User Acceptance, Regression, Usability, Compatibility, Automation 

· Strong knowledge in creating and maintaining Test Plans according MRD, QA track record in delivering quality projects on time

· Administered server machines and databases on myriads backend (e.g. Sybase, SQL, Oracle8.1, DB2)

· Absorbed new knowledge quickly, detail-oriented, accurate and well organized

· Strong communication and organizational skills developed through experience and professional development; able to create effective work relationships in a team environment

· Fluent in Russian and Hebrew 

Computer Proficiencies

	· MS Office 2000
	· Netscape Navigator 6.2
	· Internet Explorer 5+

	· Access 7.0
	· Windows NT/XP/W2K
	· Mercury WinRunner (eSTL)

	· ACCPAC Plus 
	· Traverse 2.21
	· SQL 


Work Experience

Siebel Systems Canada LTD., Toronto
2000 - 2002 

Quality Assurance Engineer 

· Created, maintained Test Plans/Cases according Marketing Research Documents (MRD)

· Developed test strategies including test planning, test developing and test execution, created automated test scripts

· Executed Test Plans/Cases performing functional, ad hoc, user acceptance, stress, performance, regression testing and using automated test tools (WinRunner, eSTL) for all platform configuration (SQL, DB2, Sybase, Oracle)

· Installed and uninstalled application on server machines, refreshed DB

· Tested ERM, Industry Applications (eFinance, eConsumer Goods, ePharma, ePublic Sector), Field Sales & Field Services Applications (Siebel Sales, Siebel Pricer, etc.)

· Assisted in testing internally, externally and also within Customer Support team

· Logged, verified and tracked defect to the backend using Terminal Service Client and PC Anywhere 

· Performed multi language product testing in French, Spanish, Germany

· Completed an internally designed courses: Siebel Life Sciences Fundamentals; Siebel eFinance Analytics 7; Siebel eInsurance 7; Siebel eInsurance Personal Lines and Life Policies Functional Overview; Siebel ePharma 7; Siebel eMarketing 7 Fundamentals; Siebel eService 7 Fundamentals; Siebel Call Center 7 Fundamentals, etc. 

· Received Award for shipping Siebel 7 (First ever zero-footprint, sim-ship, smart web client product line)
Janna Systems Inc., Toronto
1998 - 2000

(Company bought over by Siebel Systems)

Quality Assurance Analyst



1999 - 2000

· Created Test Cases, updated Check List 

· Tested newly developed Janna CRM application

· Installed and setup client and server workstations

· Assisted Customer Support Team to resolve customer concerns

· Provided ongoing Hot Fix support and solved any Red Flag client issues

· Logged, verified and tracked defect to the backend using PC Anywhere 

Accounting Assistant




1998 - 1999

· Recorded journal entries, maintained A/R, A/P and G/L accounts accurately

· Prepared financial statements manually and using computerized systems program (Traverse 2.21)

· Calculated and prepared cheques for utility, tax and other bills 

· Reconciled and balanced financial records and business transactions

· Analyzed customer accounts for accurate billing, processed incoming payments, prepared and delivered bank deposits

Phoenicia America-Israel (Flat Glass) LTD., Israel
1991 – 1995

Accountant
· Provided information to employees on payroll matters, reconciled issued payrolls to bank statements 

· Prepared period-end reports, payroll and bank reconciliation

· Prepared trial balance and financial statements manually and using computerized system program (Mechlol)

· Performed a variety of daily accounting activities such as: timely administration of accounts payable and accounts receivable

Education

Seneca College, Toronto

Advanced credit courses, “Structure Query Language (SQL)”

APLUS Institute, Toronto

Certificate in SQA Analyst

Skills for Change, Toronto

Certificate in Computerized Accounting

Israel

Certificate in Accounting and Bookkeeping

Baku Finance and Credit College, Azerbaijan

Diploma in Accounting

Training

· Siebel 7 Core Consultant Course

· Siebel Tools, Siebel .COM Applications

· 7 Habits of Highly Effective People
· Communication for Success Everyday

· What Matters Most (Time Management)

